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1. INTRODUCTION
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2. LEGAL FRAMEWORK

The Law on Insurance Supervision

Law on Compulsory Traffic Insurance

Law on Voluntary Health Insurance
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The Law on Payment of Pensions and Pension Benefits in the field of Fully Funded Pension 
Insurance 

The Law on Prevention of Money Laundering and Financing of Terrorism 
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3. INSURANCE MARKET IN THE REPUBLIC OF NORTH MACEDONIA

 3.1 INSURANCE COMPANIES

Table 1:

 3.1.1. Ownership structure

  Insurance undertaking name Insurance segment 
JS I s i s MA D IJA – S Vi
I s

i i s
i s

T I LAV I s JS S

i i s

SAVA I s JS S
JS I s I S S
JS I s WI – Vi I s S

6 JS I s LI S
AW I s i JS S

I s i I A JS S
I s I S A P LI JS S

HAL I S A JS S
ATIA I S A JS i I s i
ATIA I s JS Li I s i

Li I s

AW I s JS S
JS I s WI Li – Vi I s S
I s i I A Li JS S

6 T I LAV Li I s JS S
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Table 2: 

3.1.2. Insurance market development

Chart 1: 

  2020 2019 2018 
1. Foreign shareholders 80.11% 79.51% 87.29% 

s s
i s

i i i s s 6
2. Domes c shareholders 19.86% 20.46% 12.67% 

s s 6
i s 6

i i i s s
3. State-ownership 0.03% 0.03% 0.04% 
TOTAL 100.00% 100.00% 100.00% 

INSURANCE SUPERVISION AGENCY

 
 1   The degree of penetration is calculated as the ratio of gross written premium and gross domestic product, and the degree of density 
as the ratio of gross written premium and the number of inhabitants in the country
   2 The data on the number of inhabitants is for 2019, as the last published data on the population from the SSO
   3  The Herfindahl index is calculated according to the formula:

where S is the share of each insurance company in the total assets (gross written premium) of the insurance sector, and n is the total 
number of institutions in the respective segment. When the index moves in the range of 1,000 units to 1,800 units, the level of 
concentration of the insurance sector is considered acceptable.

HI (S)i2

6

WP i i
s

P i s i
s

ss i s i
DP i s
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Table 3: 

Table 4:

Chart 2: 

 2020 2019 2018 
  Her ndahl CR5 Her ndahl CR5 Her ndahl CR5 
Whole sector 6 6 6
Non-life 6 6 6 6 6 6
Life 

2020 2019 2018
 Her ndahl CR5 Her ndahl CR5 Her ndahl CR5 
Whole sector 6
Non-life 6 6 6 6 6
Life 

   4 The CR5 indicator represents the share of the first 5 insurance companies with the largest share in the overall structure.

T i

i
M i

6
S i H

i s Wi
I s i

i

i

6

6
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Chart 3:

 3.1.3. Gross written premium

Table 5:

i 6

Wi i 6

i i

T i i 66

6

6

6

6

Insurance class Gross wri en premium 
(GWP) Dynamics Share in the total 

GWP 
  2020 2019 20/19 2020 2019 

A i I s 6 6 6 6
H I s 6
M i i s s 6
Ai I s s 6

6 V ss I s s 6
I s s i si s 6 6 6
P i s i s 6 6 6

i s 6 6
M i i i i MTPL 6 6
Ai i i i i i s 6 6 66
W ss i i i i

i s 6 6

i i i i s 6 6 6
i s 6

I s s 6 6
6 I s i s i ss 6 6 6 6

L P 6
T ssis i s 6 6 6 6
Li I s 6 6 6
I s i i i

i i i s 6
Total 10,065,906 10,583,414 -4.89% 100.00% 99.99% 
Total Non-Life Insurance 8,325,403 8,752,625 -4.88% 82.71% 82.70% 
Total Life Insurance 1,740,503 1,830,789 -4.93% 17.29% 17.30% 



27INSURANCE SUPERVISION AGENCY

Table 6:

Table 7: 

No. Insurance company Gross wri en premium 
(GWP) 

Dynamics Share in the total GWP 

  2020 2019 20/19 2020 2019 
1 ATIA LI 6 6
2 AW 6
3 WI LI 66 6
4 I A LI 6
5 T I LAV LI 6 6 6

  TOTAL LIFE 1,740,503 1,830,789 -4.93% 100.00% 100.00% 

NO. Insurance companies Dynamics

2020 2019 20/19 2020 2019
1 T I LAV 6 6 6
2 LI 6 6
3 MA D IJA 6 6 6 6
4 SAVA 6 6
5 I A 6
6 HAL
7 I S 6 6 6 6
8 WI
9 I S A P LI 6 6

10 ATIA LI 6 6 6
11 AW LI 66 6 6

TOTAL NON-LIFE 8,325,403 8,752,625 -4.88% 100.00% 100.00%

Gross wri en 
premium (GWP)

Share in the total 
GWP
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 3.1.4. GWP share structure

Chart 4:

6

6 6

6

2019

6

6

2020
i

i i s s

H i s

i i i

T is
ssis

A i

M
s

Li

P

MTPL
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Chart 5: 

Chart 6:

6 6 6

6

6

6

6

MTPL P Li M
s

A i H
i s i i i

T
ssis

i i ss s i

Di

-13.10%

0.19% 3.75%

-75.03%

19.66%

0.43%

-24.21%

6

6

MTPL A i P T ssis i M s Li

2020 2019 Rela ve Di erence 20-19
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 3.1.5. Gross claims paid

Table 9:

Chart 7:

Insurance classes 2020 Share 2019 Share Dynamics 20/19 

M i i i i
MTPL

6 6 6 6

M i s i s
s

6 6

P i s 6
A i i s 6
Li i s 6 6
T ssis
i s

6 6 6

i s –
i

6

Total 4,005,502 100.00% 4,030,953 100.00% -0.63% 

6

6

6
6

6 6

T i
i

S
M i

i s
Vi

i
H

I s P i
i
i

6 6

i

Wi i
i i

T i i
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3.1.6. Assets and liabilities

 3.1.6.1. Assets structure

Table 10: 

  31.12.2020 Share  31.12.2019 Share Dynamics 
20/19 

I i ss s
I s s 6 6
P i s i s
i ss i s s

6 6 6 6

i i i s s
i s s s
i s is i s s

66 6

D ss s 66 6
i s 6 6

ss s 6
A s s 6

ss s s s
s

TOTAL ASSETS 25,674,102 100.00% 23,917,950 100.00% 7.34% 
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Chart 8: 

Table 11:

6

6

6
6

T i
M i

Wi i
i

I s P i
S

i
i s

H
i i

i

66
66

6
6

i

Wi i
i i

T i i

Ass 31.12.2020 Share 31.12.2019 Share 

D si s i s 6 6 6

s i s 6 6
i s 6 6 6

T i s i i s 6 6
s i i ss s

S s i i s s 6 6 6
A s 6
S s s s 6
S s i I

Total 16,410,256 100.00% 15,660,985 100.00% 
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Table 12:

 3.1.6.2. Liabilities structure

Table 13:

Ass 31.12.2020 Share 31.12.2019 Share 
s i s 6 6 66 66

D si s i s 6
i i i s s i i i s
ss s i s is

66

i s s s 6 6
s i i ss s

T i s i i s 66 6
S s i i s s 6

6
S s s s
Total 9,263,846 100.00% 8,266,984 100.00% 

  31.12.2020 Share 31.12.2019 Share Dynamics 
20/19 

i s s 6
S i i i i s 6 6 6 66

ss i s s 6
ss i s s

s i s ss s
i s s

6 66 6

s s 6
D i i i s 6
Li i i s isi si s
i s i s i s s

sis i s

6 66 66 6

Li i i s 6 6 6
D s
Total Liabili es and Capital 25,674,102 100.00% 23,917,950 100.00% 7.34% 
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 3.1.7. Technical provisions

Table 14: 

3.1.8. Assets covering the technical provisions

Technical 
provisions 
structure 

Non-life Life Total 
2020 2019 20/19 2020 2019 20/19 2020 2019 20/19 

i s isi s 6 6 6
i

i
isi s

6 6

M
isi s

6 6 6 6 6 6

P isi s
s s

s

6 6 66 6

i
isi s

6 6

Total 8,742,384 8,245,427 6.03% 7,157,782 6,283,565 13.91% 15,900,166 14,528,992 9.44% 
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Chart 9:

Table 15: 

Chart 10:

  
s si s

S s i s 6 66
S s 6
L s i s iss i D 6
I s s 6 6

Total 8,452,012 8,296,596 7,260,394 

104.08%

102.87%

103.28%

6

Net TP & MP Investments from TP and MP % of coverage

110.76%

117.29%
118.16%

6

6
6

Net Technical provisions Investments from TP % of coverage
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Table 16:

 3.1.9. Capital and required level of solvency margin

Chart 11: 

  
s si s 6 6

S s i s 6 6
S s
L s i s iss i D
I s s 6

Total 6,855,846 6,101,857 5,256,889 

   5 Rulebook on the types and description of items that will be taken into account when calculating the capital of the insurance and/or 
reinsurance company ("Official Gazette of the Republic of Macedonia" No. 5/11, 64/11, 61/16 and 170/19  )

6,317
6,647

7,014

1,568 1,696 1,646

4.0

3.9

4.3

6

i
s s

S i

i
s s

s i
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Chart 12:

 3.1.10. Financial result of the operations

6

i Lisi i A i i
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Chart 13: 

 3.1.11.  Indicators for the insurance sector

  2020 2019 
  i s

i
s s
i

i
i

i s
i

s s
i

i
i

Net coe cient
i 6 6

Li 6 6 6 66
T 6 6 6
Gross coe cient

i 6
Li 6
T 6 6 6

6
6 6

352.67

-25.37

451.67

i i
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Table 18: 

I A

D

I A

D

Non-life 6 6 6
Life 6 66 6 66
Total 6 6 6 6 6
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Di s s 66 6 6
I s i s 6 6 6 66
I s s 6 6 6 6 6
I s i s 6 66 6

s
T s

is i s 6
A s s 6
Total 10,065,890 100.00% 10,583,403 100.00% 9,927,565 100.00% 

3.2.1. Insurance agency activites

   6    http://aso.mk/wp-content/uploads/2019/12/registar_liczenczirani-zastapniczi-vo-osiguruvanje-12-2019.pdf

6

3.2. INSURANCE INTERMEDIATION

Table 19:
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Chart 14:

  Name of agency 
1 I s A TIVA SI VA J JS S
2 I s D M AD S
3 JS i s i s LI I S S
4 I s A I S A P JS S
5 JS i s i sSA LI M i S
6 I s TIS JS S
7 I s LI VISI JS S
8 I s VAS P IJAT L JS P i
9 JS i s i s AMIL PA T S

10 JS i s i s M SI VA J S
11 S ss JS S
12 L T s JS S
13 HAL JS S
14 S s JS S
15 i JS S
16 i JS S
17 JS S

Table 20: 

27.60%

23.20%

8.42%

5.12%

3.33%

0.49%

Li

P

MTPL

A i

M s

T ssi

i

31.8
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3.2.2. Insurance brokerage activities

  Name of the company 
1 J i s i s XP TS S
2 I s MA JS S
3 I s I JS S
4 J i s i s W P JS S
5 I s M ILIT JS S
6 I s S DA JS S
7 I s AS SI VA J JS i
8 I s JD JS S
9 I s D LTA I S JS S

10 J i s i s A TIM S
11 I s L A JS S
12 I s P LISA PL S JS S
13 I s AM P MI M JS S
14 I s S P JS S
15 I s A I S JS S
16 I s V SI IT L JS S
17 I s T S JS S
18 I s STM PL S JS S
19 I s AM JS S
20 I s M A JS S
21 I s V JS i
22 I s AS JS S
23 I s VIA JS S
24 J i s i s V MA JS i
25 I s MA T D JS S
26 I s S SI IT L JS i
27 J i s i i s s P S H S
28 I s J I S JS i
29 I s S JS S
30 I s P T L IL JS S
31 I s A JS S
32 I s I I SI VA J JS S
33 I s WI JS S
34 I s LI S JS S
35 I s MA AS JS S i
36 I s SMA T M S L TI S JS S
37 I s I IS SI VA J JS S i
38 I s AL A JS
39 I s MADA SI VA J JS S
40 I s SA JS S

Table 21: 

Source: ISA 
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Chart 15:

36.70%

24.22%

21.08%

6.69%

6.32%

4.69%

0.29%

MTPL

Li

P

M s

A i

T ssis

Source: ISA



45INSURANCE SUPERVISION AGENCY

 3.3. NATIONAL INSURANCE BUREAU

 3.3.1. Guarantee Fund of NIB 
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Table 22:

 3.3.2. Reimbursement of claims from the Guarantee Fund

Name of the insurance 
company 

Total GWP for all 
compulsory insurance  

% of share in GWP for 
every compulsory share 

Share in the Guarantee 
Fund 

M i
T i 6

i s
S 6 6
Wi

i 66 6
i 6

i
I s i 6
H 66

i 6 6
Total 4,095,277 100.00% 185,082 
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Table 23:

 
Name of the insurance company 

No. of reported 
claims for 

reimbursement 

No. of accepted 
claims in the 

Guarantee Fund  

Accepted claims in 
the Guarantee Fund 

(claims+fees)  
Amount in 

thousand MKD 
M i
T i 6 6 6

i s 6 6 6
S 6
Wi 6 6

i 6 6 6
i 6 6

i 6 6
I s i
H 6

i
Total 769 766 145,600 


